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Dr Ito Clinic

Introduction

From April 1** 2015 providers of health and adult social care such hospitals and clinics are
legally required to meet new regulations about the Duty of Candour. This means being
open, transparent and honest with patients if things go wrong with the care of a patient.

The new regulations set out more clearly how we should do this:
http://www.cqc.org.uk/content/regulation-20-duty-candour

Definitions

1. Duty of Candour
Legal duty requiring healthcare providers to ensure that patients/legal representatives
are informed of medical errors causing moderate (including psychological harm), severe
harm or death and provided with support . This includes receiving an apology, as
appropriate, and the investigation findings and actions to prevent recurrence are shared.

2. Moderate harm

Moderate harm” means harm that requires a moderate increase in treatment, and
significant, but not permanent, harm.

Moderate increase in treatment” means for example an unplanned re-admission, a
prolonged episode of care, extra time in hospital or as an outpatient, cancelling of
treatment, or transfer to another treatment (such as intensive care area) area.

3. Severe harm
Severe harm means a permanent lessening of bodily, sensory, motor, physiologic or
intellectual functions, including removal of the wrong limb or organ or brain damage that
is related directly to the incident and not related to the natural course of the service
user’s illness or underlying condition.

4. Notifiable safety incident

A notifiable safety incident means any unintended or unexpected incident that occurred
in respect of a service user during the provision of care and treatment in the reasonable
opinion of a health care professional appears to have resulted in:

(a) appears to have resulted in—
i. the death of the service user, where the death relates directly to the incident rather than to
the natural course of the service user’s illness or underlying condition,

ii. an impairment of the sensory, motor or intellectual functions of the service user which has
lasted, or is likely to last, for a continuous period of at least 28 days,

iii. changes to the structure of the service user’s body,

iv. the service user experiencing prolonged pain or prolonged psychological harm, or
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v. the shortening of the life expectancy of the service user; or

(b) Requires treatment by a health care professional in order to prevent—
i. the death of the service user, or

ii. any injury to the service user which, if left untreated, would lead to one or more of the
outcomes mentioned in sub-paragraph (a).

When the patient does not have capacity

Dr Ito’s patients are regarded to have capacity generally and are able to consent to their
treatment. If this is not the case the communication should be with the legal representative
of the patient. Where patients have an authorised person (authorised by the Court of
Protection) to act on their behalf by lasting Power of attorney, this must extend to decision
making and the medical care and treatment of the patient. Hold discussions with the holder
of power of attorney (legal representative).

Examples of Duty of Candour are on the CQC website:
http://www.cqc.org.uk/sites/default/files/20150327 duty of candour guidance final.pdf
(Link accessed: 11/10/2018)

To meet the requirements of the Duty of Candour we must:

e All actin an open and transparent way with our patients and their relatives

e Tell the patient/patient representative as soon as possible if a safety incident has occurred,
including what the incident was and provide any support necessary

e Offer an apology and let the patient know what we are going to do

e Follow this up in writing and provide an update to the patient

Generally all of our patients have capacity to consent to treatment. If a patient did not have
capacity then we will contact a legal representative if there is one. If not we will carry out a
“best interest” decision with people involved in the patient’s care

What we will do

If something goes wrong with your care or treatment, which may be by doing something or by not
doing something and it causes you causes you harm, we will inform you and or your representative
within 10 working days.

We will start our investigation and let people know about it such as the Care Quality Commission.

We will support you during this time and ensure you have a named contact about what we are doing.
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We will offer face to face meetings and also confirm everything in writing to you.
We will share the report and our findings with you explaining what has happened.

We will let the people involved know what we have learnt to stop the same thing happening to
someone else and help to improve what we do.

A Duty of Candour disclosure will usually mean the incident is notifiable to CQC and Dr Ito will ensure
all notifications are made without delay.

Information sources:

http://www.cgc.org.uk/sites/default/files/20150327 duty of candour guidance final.pdf
https://www.themdu.com/guidance-and-advice/guides/duty-of-candour
(Link checked: 11/10/2018)
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Duty of Candour and what this means

From April 1°* 2015 providers of health and adult
social care such as hospitals and clinics are
legally required to meet new regulations about
the Duty of Candour. This means being open,
transparent and honest with patients if things go
wrong with the care of a patient.

The new regulations set out more clearly how we
should do this.

To meet the requirements of the Duty of
Candour we must:

All act in an open and transparent way with our
patients and their relatives

Tell the patient/patient representative as soon as
possible if a safety incident has occurred,
including what the incident was and provide any
support necessary

Offer an apology and let the patient know what
we are going to do

Follow this up in writing and provide an update
to the patient

Generally all of our patients have capacity to
consent to treatment. If a patient did not have
capacity then we will contact a legal
representative if there is one. If not we will carry

out a “best interest” decision with people
involved in the patient’s care.

What we will do

If something goes wrong with your care or
treatment, which may be by doing something or
by not doing something and it causes harm, we
will inform you and or your representative within
10 working days.

We will start our investigation and let people
know about it such as the Care Quality
Commission

We will support you during this time and ensure
you have a named contact about what we are
doing

We will offer face to face meetings and also
confirm everything in writing to you.

We will share the report and our findings with
you explaining what has happened.

We will let the people involved know what we
have learnt to stop the same thing happening to
someone else and help to improve what we do.

The Care Quality Commission monitors us to
make sure we comply with the Duty of Candour.

If you want to know more about this you can ask
Dr Takashi Ito or Kayo Koitabashi.
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